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Introduction

● Hello, My name is Nick Nelson

● In this course, we will briefly cover the cPanel Account

Transfer Utility. We will cover what OS's are currently sup-

ported, which we will be adding support for, and the different

methods of transfering.
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Supported Operating Systems

● The cPanel Transfer Utility currently supports;
– WHM 4.5+ Pre WHM 4.5 WebPanel pXa
(Pl*sk) 1.x, 2.x, 5.x, 6.x ZerXex's dXm enXim
3.x Alab*nza CIH0st/Spectr0

● We also are working on finalizing support for Plesk
7.5 and 8, as well as Ensim 4 and in the near
future, Ensim 10.
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Methods of Transfer

● cPanel® offers a few different methods of transfers.

● First, you can use the Account Transfer w/ Account
Password option. This option works with the most
operating systems.

● If you know the root password, you can transfer
multiple accounts in one batch, using the Account
Transfer with root password feature.



Transfering Between cPanel
Servers

● If you are transfering between cPanel servers and
you have both root passwords, you can create a
tarball package of the account that you can later
restore on any server.

To do this you would use the /scripts/pkgacct script
and then on the destination server, use the /
scripts/restorepkg script to restore the package
after scp'ing it to the new server



Transfering Between cPanel
Servers

● For all transfers through WHM using the root
password, you need to ensure that you can SSH
between the servers.

● For example, watch out for:
– Public Key Authentication
– Wheel/No Root Login

● If either of these security precautions are available
on the server, you will need to disable them, as
cPanel will not be able to SSH into the destination
server.



Questions?

Ask Away!

The floor is open...


