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First of all,

THANK YOU!!!

For your interest in migrating to cPanel
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Introduction

This presentation will focus on the following subject:
»» Transfers/Migrations

We will be discussing Transfers between cPanel
servers and transferring from other control panels.

As usual, we will take in consideration the CLI and
GUI approaches.
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Please CHECK the Source and Target
Servers Prior to a Transfer

{ DriveReady SeekComplete Error }

Source: http://www.techtalkradio.com/blog/2007/05/turn-your-hard-drive-into-motorcycle.html




Transfer Checklist
Q..

Target Server

»: Latest cPanel Build

> Perl 5.6.2+ or higher. Recommended 5.8.8

Source Server
»>MySQL 4.x +
> Perl 5.6.2+ or higher. Recommended 5.8.8

layer1.cpanel.net
Linux Linux x86-64 FreeBSD FreeBSD amd64
STABLE STABLE STABLE STABLE
11.18.6-STABLE_24255 11.18.6-STABLE_24255 11.18.6-STABLE_24255 11.18.6-STABLE_24255

(Fri May 9 06:00:34 2008) (FriMay 9 07:11:51 2008) (Fri May 9 05:35:55 2008) (Fri May 9 06:09:55 2008)
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Supported Control Panels

The cPanel Transfer Utility currently supports:
»>WHM 4.5+

»Pre WHM 4.5

»: Pl*sk

»»EnXim 3.x and 4.x

> D1rectAdm1n

»> Alab*anza

We will discuss in depth: WHM, Pl*sk, EnXim and DA
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What Types of Transfers does cPanel offer?

-
- Transfers

Copy an account from another
server

Copy an account from another
server with account password
Copy multiple accounts/packages
from another server

© 1996-2008 cPanel, Inc. A

ALWAYS attempt to perform transfers using the ROOT
password if available. RSYNC > FTP




CRanel

Main >> Transfers >> Copy an account from another server

Remote server type is:
Remote server address (ip address or FQDN):

Remote SSH port:

Do not compress transfers (cPanel 10.8.3+ required on both ends):

Username to copy:

Local Username (leave blank to keep the same):

Give new account an ip address [dedicated ip, 1 ip(s) remaining]:
Skip Copying Reseller Privileges:

Point Account on Source Server to New Server:

Loginas :

Select authentication method:
~Username:

~ Password:

Select an installed SSH Key:

~ SSH Key Password (if required):
Choose a root escalation method:

Use Ftp to transfer cpmove files:

Remote Server Info:

Account Info:

Authentication:

| WHM 4.5-11.18 ~|

|22
o2

I~
I~

" Root ® User (default)
" Password ® Public Key (default)

|
|
I—:] (add)
|

" su ® sudo
-

Transfer Account




CRanel

Main >> Transfers >> Copy an account from another
server with account password

1 >> Transfers >> Copy an account from another server with account password

Enter an account to copy

This feature should only be used as a last resort when the root password to the remote server is unattainable. Many factors contribute to the lack of success of
transfers. If the remote server does not have a working copy of perl, have cgi enabled, and have an unmodified cPanel configuration, this will most likely fail. A

remote server administrator can easily prevent this type of transfer from occurring as it requires no privileged access. Accounts over 250 megabytes should not be
transferred using this method.

Server to copy from (ip or FQDN): |

Domain Name*

Username to copy:

User's password: |

Give new account an ip address: |

The remote server must be runing cPanel version 3.0 or later.
Setup ‘

* only required if web root protection is enabled on the remote server.

This feature I1s not available for non-cPanel servers.

Note: Uses FTP. No RSYNC option.
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RSYNC > FTP

>» Synchronization
> Encryption

>» Security

> Data Checking
>» Geek approved




CRanel

Main >> Transfers >> Copy multiple accounts /
packages from another server

Account Copier

Note: You must be able to connect via ssh from this server's ip address for this to work properly.

Remote server type is:
Remote server address (ip address or FQDN):

Remote SSH port:

Do not compress transfers (cPanel 10.8.3+ required on both ends):

Loginas:

Select authentication method:

~ Username:

~ Password:

Select aninstalled SSH Key:

~ SSH Key Password (if required):
Choose a root escalation method:

Use Ftp to transfer cpmove files:

Remote Server Info:

|WHM 4.5-11.18 |

22
2

Authentication:
" Root & User (default)
" Password ® Public Key (default)

|
|
I—:I (add)
|

" su ® sudo
-

Fetch Account List




CRanel

Multiple Accts - Fetch Acct List (1 of 2)

Main >> Account List from 192.168.99.133

Account List from 192.168.99.133

Generating Account Information from Remote Server

Fetching Domain Information... Done
Detected WHM 11.20+

Fetching Package Information... Done

Packages
Copy Package Name Feature List
Select All |

I 5313 default
I all default
[ areselle_first default
I areselle_second default
[~ band10 default
[~ bigband default




— Multiple Accts - Fetch Acct List (2 of 2)

Accounts

Notes
BBH = Username exists on this server and will fail to copy unless changed.
Brown = account has dedicated ip on the remote server.

Express Transfer = This will edit the zone on remote server to reflect the new DNS which can result in expedited
propagation, forward any incoming mail from the remote server to the new server, suspend the account on the remote
server, and prevent dynamic content from being loaded on the remote server (so no data will be lost).

Note that you only have 0 IP(s) available. If you select dedicated ips for more then 0, transfers will begin to fail once all the
ips are used up.

Users: I Select Matching Users I Deselect Matching Users I

Reseller: I j Select Matching Reseller Accounts I Deselect Matching Reseller Accounts I

Copy Domain User Reseller Reseller's Domain Dedicated IP Skip Reseller Privs Express Transfer

Select All | Select All |

[~ abc.com ﬁramel root v [~ [~
[~ aimtest.com ‘aimtest aimtest2 aimtest2.com v [~ [~
[~ aimtest2.com laimtest2  root v [~ [~
™ v I~ I~

aimtest3.com Iaimtest3 root
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Remote Server Type

FWHM 4.5-11.18 ' v

WHM 4.5-11.18
WHM 11.19+
WHM 11.20+
WHM 1.0-4.4
WebPanel
Pl*sk

Zer*ex's dXm
En*im
Alab*nza
CIH*st/Spectr®
DA

Is your Control Panel listed?
If not, please feel free to submit an enhancement
request via http://bugzilla.cpanel.net




@ém The Transfers Engine
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Packaging the Account:

b /scripts/pkgacct

— /scripts/pkgacct-pXa

— /scripts/pkgacct-enXim
— /scripts/pkgacct-da

— /scripts/pkgacct-ala

— /scripts/pkgacct-ciXost

Transfer Scripts

Restoring the Account:
— /scripts/restorepkg

The same 'restorepkg' script is used for all the Control Panels
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Transfer Process in a Nutshell

SSH
Transfer a«— Connectivity *——_, Source
cPanel Server
Server  ——, e
pkgacct

restorepkg
updateuserdomains.static

Account

Restored
unpkgacct

RSYNC = cpmove-$user.tar.gz
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HALF TIME BREAK

cPanel Skit Alert
O Transferring Nightmare O

Starring:

Matt Dees as &nsitoO the Tech Support Guy
Eric Ellis as ®loskitoO the Tech Support Big Daddy
Todd Shipway as MA-GoO the Impatient Client
Alex Villegas as @PDoodO the cPanel Rep
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Common Transfer Issues

» Qversize Accounts
» 0Old MYSQL version
» Permissions

» Weak Connectivity
» Firewalls

» Customization
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Troubleshooting




cPanel
Logs

The core transfer log is located here:
»> |var/log/xferlog

Source Destination Time Id
[packages,features]@192.168.94.35 |:> cSedge-2.cpanel.com Wed May 21 09:47:22 2008 WqtROXrpGMfAIK2ZM View Log

cashcom@192.168.94.35 |:> cSedge-2.cpanel.com Wed May 21 09:47:23 2008 WqtROXrpGMfAIK2M View Log
cashie@192.168.94.35 D cSedge-2.cpanel.com Wed May 21 09:49:00 2008 WqtROXrpGMfAIK2ZM View Log
cashito@192.168.94.35 |:> cSedge-2.cpanel.com Wed May 21 09:50:14 2008 WqtROXrpGMfAIK2ZM View Log




@ém cPanel Transfer Surge

> Iscripts/pkgacct $username

root@c5-64edge-2 [/home]# /scripts/pkgacct weirdoc
pkgacct started. _ _ _ o
pkgacct version 7.0 - archive version: 2 - running with uid O
using time::hires for speedups
Copying Reseller Config...Done
Copying Suspension Info (if needed)...Done
Copying SSL Certificates, CSRS, and Keys...Done
Copying Counter Data....Done
Copying Bandwidth Data.......weirdo.com...Done
Copying Dns Zones.......weirdo.com...Done
Copying Mail files....Done
Copying frontpage files....Done
Copying proftpd tile....Done
Copying www logs
Done
Copy userdata.
Bopy custom virtualhost templates
one
Grabbing mysql dbs horde.turba_objects horde.horde_prefs
horde.kronolith_events horde.kronolith_storage horde.mnemo_memos
horde.nag_tasks ...Done
Grabbing mysq|l privs...Done
Copying mailman lists....Done
Copying mailman archives....Done
Copying homedir
Done
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Restoring an Existent Account Ti

root@c5-2 [~]# /scripts/restorepkg anyuser
Sorry, the user anyuser already exists on this system. If you really want to
do this run /scripts/restorepkg --force anyuser

What NOW?

Simply run:
/scripts/restorepkg -- force anyuser

OR

/scripts/killacct Susername
/scripts/restorepkg Susername




@ém cPanel Transfer Surgery

>

Iscripts/restorepkg $username

root@c5-64edge-2 [/home]# /scripts/restorepkg weirdoc

cPanel restorepkg 2
Force Mode: no
Reseller Privs Restore: yes
Searching /home....
Found cpmove-weirdoc.tar.gz ! _
Moving Packge to /nome/cprestore/cpmove-weirdoc.tar.gz
Extracting tarball
Done
Extracting Domain....Done

Restoring userdata...

Done _

Bestorlng custom virtualhost templates...

one

Generating Account....Checking input data
WWWAcct 12.1.0 (c) 1997-2008 cPanel, Inc Done
Run_nln%pre creation script (/scripts/prewwwacct)......Done
Adding User......Done
Removing Shell Access (n)
Copying skel files from /root/cpanel3-skel/ to /nome/
weirdoc/......Done
Adding Entries to httpd.conf......Done
Setting up Mail & Local Domains......Done
Configuring DNS......Done
Restarting apache......Done
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The guts of the cpmove file

root@c5-64edge-2 [/home/cprestore/cpmove-weirdoc]# Is -a

/ cron/ logs/  nobodyfiles  sds sslkeys/  vf/

i dnszones/ mm/ pds sds2 suspended/
addons  fp/ mma/ proftpdpasswd shadow suspendinfo/
bandwidth/ homedir/ mms/ psql/ shell  userdata/
counters/ httpfiles/ mysqgl/ quota sslcerts/ va/

cp/ interchange/ mysql.sql resellerconfig/ ssldomain vad/




CRanel

The quts of the cpmove file

Iresellerconfigl/.
file: resellers-nameservers
description: Contains the line in /var/cpanel/resellers-nameservers for $user

/suspended:
description: a copy of the file /var/cpanel/suspended/$user or

/var/cpanel/suspended/$user.lock
Content of the file contain reason for suspension

Isuspendinfo:
description: a copy of the file /var/cpanel/suspendinfo/$user




@ém The quts of the cpmove file

Isslcerts/:
- file: $domain.crt
- file: $domain.cabundle
- file: $domain.csr

Isslkeys/:
file: $domain.key

/counters/:
files: anyfile that is owned by $user in /var/cpanel/Counters/

/bandwidth/:

file: a copy of the file /var/cpanel/bandwidth/$user
files: any file in /var/cpanel/bandwidth/ that match or start with any of $user's domains

/dnszones/:
file: DNS zone files that match the name of $user's domains

Ifpl:
- file: www.$domain:$port.cnf
description: copied from /usr/local/frontpage/www.$domain:$port.cnf




The quts of the cpmove file

CRanel

Iproftpdpasswd:

description: copy of the proftpdpasswd file found at /etc/proftpd/$user

llogs/:

files: "log files the $user's dommain found in /usr/local/apache/domlogs/. Maches:
$domain*, www.$domain*, ftp.$domain*"

/luserdatal:
files: all files found in /var/cpanel/userdata/$user

/httpfiles/:

directory: /std|ssl/1|2/$domain/
files: ‘files copied from /usr/local/apache/conf/userdata/ssl|std/1|2/$user/$domain’

Imysql/:
- file: $db.sql
description: mysqgl dump of all databases that are owned by $user




@ The guts of the cpmove file
cRanel

/mm/:
files: 'all mailman files for $users domain from
/usr/local/cpanel/3rdparty/mailman/lists/. Matches: * $domain'

/homedir/:
description: copy of all file found in $user home defined by ( getpwnam($user) )[7];

Inobodyfiles:
description: a list files found in the $user's homedir owned by user nobody

Icp:
description: $user's cpuser file found /var/cpanel/users/$user

Icron:
description: $user's crontab

/quota:
description: contains the quota size (in bytes) from /etc/quota.conf for $user




The quts of the cpmove file

CRanel

[sds2:

description: list of subdomains for the user with document root relative to the users
homedir.

/pds:

description: list of parked domains.

/addons:
description: list of addon matched with its subdomain

/ssldomain:
description: the domain name that can use ssl for $user




@ Geek Karaoke
Chanel Share your TRANSFER Knowledge

Audience takes control of the MICROPHONE for 10 Minutes
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Other Control Panels
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Pl*sk to cPanel

Iscripts/pkgacct-pXa

> |usr/local/plesk/admin/conf/admin.conf
> [var/lgmail/mailnames

> |usr/local/psa/gmail/mailnames

> |usr/local/plesk/gmail/mailnames

> lusr/local/psa/mysql/var
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EnXim to cPanel

Iscripts/pkgacct-enXim

> [homelvirtual/site#

> /homelvirtual/site#/fst

> [homelvirtual/site1/fst/ivar/www
> [var/lib/mysql/$sitedir

> [homelvirtual/site#/fst/var/spool
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DA to cPanel

Iscripts/pkgacct-da

> lusr/local/directadmin/conf/mysql.conf

> [etclvirtual

> lusr/local/directadmin/data/users/$user

> lusr/local/directadmin/data/users/$user/domains/
> letc/virtual/$domain/aliases
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OTHER to cPanel

Iscripts/pkgacct-ala
2> [etc/mail/mailertable
2> Jusr/local/mysqgl/data

Iscripts/pkgcct-dXm

> /etc/dsm.domainmap
2> lvar/db/dsm/conf/domainmap




(.

FUTURE OF TRANSFER SCRIPTS

We are currently working on improving our transfer scripts and
developing new code that will accelerate and provide smoother
transfers including improved and new features.

H-sphere transfer utility is currently under development.

Please fill out the suggestion form with any transfer ideas you
may have or feel free to shoot me a direct e-mail:

alex@cpanel.net



mailto:alex@cpanel.net
mailto:alex@cpanel.net
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POP QUIZ!

Grades will be posted on the cPanel website.

>
»
>
»
>
»
>

How do you restore an existing account?
Anyone asleep?

What script restores the accounts?

Did you like the Skit?

Can | transfer accounts via the CLI?

What script handles Pl*sk transfers?

Do | have to migrate one account at a time?

Ready to transfer all your accounts to cPanel?




Source: http://thumbs.dreamstime.com/thumb_27/11303812072S019e.jpg




