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The beginning of a new partnership!

http://www.cpanel.net/


Key Industry Trends

Rapid growth continues

The competition has a new face

Platform Gorillas (Amazooglesoft)

Ad-supported Web 2.0 hosters (Google Sites, Facebook, etc.)

Bundled òSaaS+ Hostingó solution providers (Office Live, Yahoo 
Small Business, Adobe Online services)

Announced recently: Wells Fargo vSafe, a document storage 
service

Utility cloud computing enters the hype phase

Amazon Web Services: 330,000 registered devs

Google launches Google App Engine



Margins are moving up -stack

Commodity hosting margins are decreasing

Ad-based  Web 2.0 platforms capturing consumer/SMB web 
sites from shared hosters

Virtualization / elastic cloud threatening dedicated box business

Managed hosting / SaaSopportunities increasing

IT outsourcing and SaaSare driving strong demand for high -
touch, high-margin services

Platform-as-a-Service (Force.com, Network.com) is defining a 
new solution for startups and Micro -ISVs

Web 2.0 is driving customer demand for innovative 
user experiences



What about SaaS?

SaaSISVs want to own the customer relationship

VARs and SIs must move from integration and support to 
business consulting and service bundling

New Reseller / Aggregator models emerging
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What hosters are asking?

Business Questions

òShould I stay in the low-end server business?ó

òWhat does the rise of cloud computing mean to my margins?ó

òSaaSISVs are the fastest growing segment ðhow can I become a 
SaaShoster?ó

òWill I make more money as a hoster, a reseller or both?ó

Technical Questions

Is Microsoft platform ready for hosting?

Whatõs Microsoftõs commitment to PHP?

How does SQL Server compare to MySQL?
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